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The ministry has implemented two new gender identification options—X and U—in both the PEN and MyEducation BC databases.
At this time, including these values in the TRAX DEM file will continue to generate errors. These errors may prevent changes to student graduation and transcript data (address, citizenship, grade level and graduation program) from updating correctly in TRAX. 
As always, schools are responsible for monitoring their error reports and TVRs on the SSW to ensure student information is accurate. For students with genders X or U, please review errors carefully. If a gender-related error is preventing updates from processing, contact TRAX.Support@gov.bc.ca and the TRAX team will manually apply the changes.
This is a temporary workaround. When graduation data collection transitions to the Education Data Exchange, gender will no longer be used in graduation data validation processes.
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